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To reach your audience, a good website is essential. It’s user interface should 
be one that’s friendly and simple to use, yet effective and efficient. Use this 
heuristics checklist to evaluate your current website, take notes as you go 
along and be firm about your findings. The 10 heuristics principles will cover 
different aspects that comes together for a user-friendly interface.

HEURISTICS CHECKLIST

Your Name:

Your Company:

Date:

UNDERSTANDING YOUR WEBSITE

FINDABLE
Able to be located?

Can users easily locate what they are looking 
for?

How is the findability affected across 
channels and devices?

Are there multiple ways to access things?

How do external and internal engines ‘see’ 
what is provided?

Is information formatted with results in 
mind?

What is provided to make the delivered 
results more useful?

Can it be used via all unexpected channels and 
devices?

How resilient and consistent is it when used 
via ‘other’ channels?

Does it meet the levels of accessibility 
compliance to be considerate of those users 
with disabilities?

*Check the boxes and fill in the blanks.

1. 2. ACCESSIBILITY
Easy to approach or enter?

Is it easy to understand?

Is the target demographics grade and reading 
level being considerate?

Is the path to task completion obvious and 
free of distraction?

Would a user find it easy to describe?

3. CLARITY
Is it easily perceptible?
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UNDERSTANDING YOUR WEBSITE *Check the boxes and fill in the blanks.

COMMUNICATIVE
Talkative, Informing, Timely

Is the status, location and permissions of the 
user obvious?

How is messaging used throughout the site?

Is messaging effective for the tasks and 
contexts being supported?

Does the navigation and messaging help 
establish a sense of place that is consistent 
and orienting across channels, context and 
tasks?

Is the design appropriate to the context of 
use and audience?

Is your content updated in a timely fashion?

Do you use restraint with 
promotional content?

Is it easy to contact a real person?

Is it easy to verify your credentials?

Do you have help/support where 
it is needed? Especially when asking 
for sensitive data.

4. 7. CREDIBILITY
Worthy of confidence, reliable.

Are tasks and information a user would 
reasonably want available?

How well are errors anticipated 
and eliminated?

When errors occur, how easily can 
a user recover?

Are features offered to allow the user to tailor 
information or functionality to their context?

Are exits and other important controls 
clearly marked?

8. CONTROLABILITY
Able to adjust to a requirement.

Is it usable? Are users able to complete tasks 
that they set out to do without frustration?

Does it serve new users as well as loyal users in 
ways that satisfy their needs uniquely?

Are there a few navigation options that lead 
users to where they want to go next? Are they 
clearly labelled? 

5. USEFUL
Capable of producing desired results.

Can it be grasped easily?

What is offered to ease the more complicated 
processes?

Is it memorable?

Is it easy to recount?

Does it behave consistently enough to be 
predictable? 

6. DELIGHTFUL
To fix in the mind, in the memory.
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NOTES

UNDERSTANDING YOUR WEBSITE *Check the boxes and fill in the blanks.

VALUABLE
Of great use, service and importance.

Is it desirable to the target user?

Does it maintain conformity with 
expectations throughout the interaction 
across channels?

Can a user easily describe the value?

How is success being measured? Does it 
contribute to the bottom line?

Does it improve customer satisfaction?

Are the status, location and permissions of 
users easily recognisable?

Are content and commands consistent? 

Are elements easily learnable even when 
different things are linked together?

Does it improve the navigation of the user?

Are things laid out in layman terms? Or are 
terms easily misunderstood and confusing?

Are your instructions visible or easily 
retrievable whenever appropriate?

9. 10. LEARNING
Easy and quick to grasp.

EXCELLENT
COULD BE
IMPROVED

REQUIRES
WORK

You were able to check 
off all boxes

You were able to 
answer all written 
questions

Some boxes were left 
unchecked

You had trouble 
answering some of 
the written questions

Most boxes were left 
unchecked

You were unable to 
answer most of the 
written questions

With your answers, grade your website accordingly. Determine which areas were lacking and what 
changes you need to make to improve your website’s user interface.
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