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Description

Utilising the power of creativity and injecting innovation and new perspectives into the problem-
solving process is essential in addressing real-world challenges. However, creativity may lack
relevance and utility without empathy and a profound understanding of the target audience. The
actual efficacy of creative solutions lies in their capacity to resonate with and cater to the needs of
the intended users, ensuring that creative problem-solving doesna??t just generate novel ideas but
delivers tangible and meaningful solutions to the challenges faced by specific individuals or
communities.

Empathy plays a pivotal role in guiding the creative process toward solutions that are not only
inventive but genuinely impactful. Creativity risks becoming detached from the realities of the
problems without this understanding. This underscores the significance of comprehensive research,
direct engagement with intended users, and cultivating a deep, empathetic connection to unveil the
nuanced aspects of their experiences and needs.

Introducing tools like the a??5 Whysa?e method further elevates the problem-solving process. This
technique allows users to progressively unveil the fundamental reasons behind a problem by
practising the repetitive questioning of a??Why?a?e to delve into the root cause of a particular pain
point, which then leads to more effective solutions. The a??5 Whysa?e tool fosters a holistic
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understanding that transcends surface-level symptoms by encouraging a systematic exploration of
the underlying factors contributing to an issue. This method proves instrumental in directing creative
problem-solving efforts toward targeted and sustainable solutions that address the core challenges
faced by the audience.

Use this free 5 Whys template to uncover root causes.
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How to Use?

Step 1: To prepare, download and print our template.
Step 2: Write down your problem statement.
Step 3: Clearly state the cause of the problem.

Step 4: Ask yourself &??Why?&7?« four more times, each time digging deeper into the initial cause
identified in the previous step.
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